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Submitted to  THE NATIONAL ASSESSMENT AND ACCREDITATION COUNCIL 

Assessment Period: 2016-2021 

GRIEVANCES & 
REDRESSAL 

Internal/External Examination related grievances  



 

 

Internal/External Examination related grievances received during the year 

 

2016-17 

SI. 

No. 

Name of the 

complainant 

Department & 

Class  

Nature of 

Exam 

Internal/ 

External 

Nature of 

Grievance 

(Oral / 

Written) 

Summary of the 

Grievance 

Status of the 

Grievance 

(Solved or 

unsolved) 

Time 

taken to 

solve the 

issue 

1 Mubashira C BA Afzal ul 

Ulama 5
th

 sem 

External Written Request to approve study leave Solved 2 Days 

2 Husna AV BA Afzal ul 

Ulama 2
nd

 sem 

Internal Written Request to conduct model 

examination 

Solved 1 week 

3 Sulaikha M MA Afzal ul 

Ulama 4
th

 sem 

External Written Request to conduct Mock Viva Solved 5 Days 

 

 

 



 

 

2017-18 

SI. 

No. 

Name of the 

complainant 

Department & 

Class  

Nature of 

Exam 

Internal/ 

External 

Nature of 

Grievance 

(Oral / 

Written) 

Summary of the 

Grievance 

Status of the 

Grievance 

(Solved or 

unsolved) 

Time 

taken to 

solve the 

issue 

1 Thafsiya K P MA Afzal ul 

Ulama 3
rd

 sem 

Internal Written Request for computer facility for 

Dissertation work 

Solved 2 week 

2 Sahla P BA Afzal ul 

Ulama 1
st
 sem 

Internal Written Request to conduct model 

examination 

Solved 1 week 

3 Rahma T P BA Functional 

Arabic 4
th

 sem 

External Written To make Available the 

Dissertations completed in this 

college 

Solved 1 week 

4 Najara M MA Afzal ul 

Ulama 4
th

 sem 

External Written Wrong Entry of Internal Marks Solved 1 Day 

5 Munavvira K MA Afzal ul 

Ulama 2
nd

 sem 

Internal Written Request to postpone the internal 

examination 

Solved 1 Day 

 

 

 



 

 

2018-19 

SI. 

No. 

Name of the 

complainant 

Department & 

Class  

Nature of 

Exam 

Internal/ 

External 

Nature of 

Grievance 

(Oral / 

Written) 

Summary of the 

Grievance 

Status of the 

Grievance 

(Solved or 

unsolved) 

Time taken 

to solve the 

issue 

1 Rafia Sherin A BA Economics 

with Islamic 

Finance 1
st
 sem 

Internal Written Request to Class Orientation on 

Islamic Finance 

Solved 2 Days 

2 Mubashira P BA Afzal ul 

Ulama 5
th

 sem 

Internal Written Request to Time bound Portion 

completion 

Solved 1 week 

3 Muhsina C K MA Afzal ul 

Ulama 3
rd

 sem 

External Written Request to approve Study leave Solved 1 Day 

4 Hiba Hannan SS BA Afzal ul 

Ulama 2
nd

 sem 

Internal Written Got low marks than 

expected 

Solved 1 Day 

5 Safna M BA Functional 

Arabic 2
nd

 sem 

Internal Written Absent in Internal Examination Solved 3 Days 

6 Fathimath Jasna K BA Functional 

Arabic 6
th

 sem 

Internal Written To make available a Model 

Project and Mock viva 

Solved 4 Days 

 



 

 

2019-20 

SI. 

No. 

Name of the 

complainant 

Department & 

Class  

Nature of 

Exam 

Internal/ 

External 

Nature of 

Grievance 

(Oral / 

Written) 

Summary of the 

Grievance 

Status of the 

Grievance 

(Solved or 

unsolved) 

Time taken 

to solve the 

issue 

1 Amina A BA Afzal ul 

Ulama 3
rd

 sem 

Internal Written Request to Time bound Portion 

completion 

Solved 1 week 

2 Junaisa  BA Afzal ul 

Ulama 5
th

 sem 

 External & 

Internal 

Written Requesting to revise internal 

marks 

Solved 2 Days  

3 Nishiya P BA Functional 

Arabic 1
st
 sem 

External Written To Pulish previous Question 

papers available in the students 

Solved 5 Days 

4 Hasna CP BA Afzal ul 

Ulama 1
st
 sem 

External Written Request for portion revision 

before exam 

Solved 1 Day 

5 Muhsina A BA Economics 

with Islamic 

Finance 6
th

 sem 

Internal Written Request to extend the announced 

date of internal exam 

Solved 3 Days 

6 Shahana Jubi BA Afzal ul 

Ulama 2
nd

 sem 

Internal Written Requesting oral test/viva instead 

of internal exam 

Solved 2 Days 

7 Jusaila MA Afzal ul 

Ulama 2
nd

 sem 

External Written Insufficient days to study leave Solved 2 Days 



 

 

2020-21 

SI. 

No. 

Name of the 

complainant 

Department 

& Class  

Nature of 

Exam 

Internal/ 

External 

Nature of 

Grievance 

(Oral / 

Written) 

Summary of the 

Grievance 

Status of the 

Grievance 

(Solved or 

unsolved) 

Time 

taken to 

solve the 

issue 

1 Fathima sherin P BA Afzal ul 

Ulama 3
rd

 sem 

Internal Written Request to conduct internal 

exam on regular basis 

Solved 3 Days 

2 Fasna P BA Functional 

Arabic 3
rd

 sem 

Internal Written Requesting to revise internal 

marks 

Solved 2 Days  

3 Fidha Mehnas BA Functional 

Arabic 4
th

 sem 

Internal Written Reduce the quantum of portions 

in the first internal exam 

conducted centrally 

Solved 1 Day 

4 Nahmath Beegam MA Afzal ul 

Ulama 4
th

 sem 

Internal Written Request to conduct internal 

exam on regular basis 

Solved 2 Days 

5 Farsana K BA Economics 

with Islamic 

Finance 4
th

 

sem 

Internal Written Unvalued answers in internal 

exams answer script 

Solved 1 Day 

6 Asnifal Hudha K BA Economics 

with Islamic 

Internal Written Request to conduct re-

examination which I failed to 

Solved 2 Days 



 

 

Finance 1
st
 

sem 

attend 

7 Shahana Jubi BA Afzal ul 

Ulama  

Internal Written Requesting oral test/viva instead 

of internal exam 

Solved 2 Days 

8 Fathima Jinsha BA Afzal ul 

Ulama 2
nd

 sem 

Internal Written Requesting oral test/viva instead 

of internal exam 

Solved 2 Days 

9 Shahna TP BA Economics 

with Islamic 

Finance 1
st
  

Internal Written Got reduced marks than 

expected in internal exam 

Solved 1 Day 

 


